
Travel is a part of life — for business, for fun, for whatever the reasons that have you packing 
your bags. When you leave home, feel confident that you have support should you experience 
a medical emergency. TravelConnect SM services are included with all life and/or AD&D 
insurance policies. Services include emergency travel arrangements and free emergency 
medical help whenever insured employees and their dependents are traveling more than  
100 miles from home.

TravelConnectSM services are provided by On Call International, Salem, NH. On Call International is not a Lincoln Financial 
Group company and Lincoln Financial Group does not administer these services. Each independent company is solely 
responsible for its own obligations. 
On Call International must coordinate and provide all arrangements in order for eligible services to be covered. 
Coverage is subject to contract language that contains specific terms, conditions, and limitations which can be found in 
the program description.
The TravelConnectSM program is not available to insured employees and dependents of policies issued in the state of 
New York.
Insurance products are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, Lincoln Life & 
Annuity Company of New York, Syracuse, NY, and Liberty Life Assurance Company of Boston, Boston, MA. The 
Lincoln National Life Insurance Company does not solicit business in New York, nor is it licensed to do so. Product 
availability and/or features may vary by state. Limitations and exclusions apply. 

TravelConnect SM services provide a wealth of travel, medical, and safety-related 
services you can access while traveling more than 100 miles from home,  

for business or pleasure, including:

• �Medical emergency
evacuation and
transportation

• �Emergency travel
documents assistance

• �Medical and
dental referrals

Make travel less stressful 

TravelConnect SM services
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For a complete list of TravelConnect SM services, 
visit mysearchlightportal.com 

and enter your group ID: LFGTravel123. 
Call collect from anywhere in the world: 603-328-1955.

Call toll free from U.S. or Canada: 866-525-1955.
Email: mail@oncallinternational.com

Scan the code with your 
smart phone to learn more!

Get the support you need  
when you are far from home.
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