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On-demand virtual
urgent care.

Easy-to-access virtual urgent care to maximize
member outcomes and reduce costs.

Appropriate and timely care.

Equip members with the most convenient,
cost-effective, and high-value care.

Access to 24/7 care within minutes—
no appointments or scheduling required.

Available through mobile and web to adults
and children over 5—in all 50 states.

Reduce ED and urgent care visits.

On-demand virtual care helps members
avoid costly emergency department and
urgent care visits.

Members can access care instantly through
the Rightway app or chat with a nurse for
clinical triage when needed.

Superior member experience.

When a member's PCP is unavailable, they
can quickly connect with a doctor via Curai,
Rightway's telemedicine partner.

Members can conveniently chat with
licensed clinicians to address symptoms,
request prescription refills, and get mental
health support.

Rightway’s care team supports the member
throughout their journey to ensure they receive
the care they need.

TYPE OF CONDITIONS TREATED

Throat pain
Women's health
Mental health
Asthma
Hypothyroidism
Hypertension
Diabetes

Allergy symptoms
Headache
Injuries
Dermatology
Cold & fever symptoms

And more



How it works.

Members can access Curai through the Rightway
mobile or desktop app. Nurses can also recommend
virtual urgent care based on a member’s symptoms
or concerns.

Within minutes, members connect with a Curai MD,
DO, or ARNPs for their urgent care visit. The Curai
team will diagnose, treat, prescribe, and schedule
a follow-up if needed.

Rightway nurses provide seamless post-visit support,
coordinating prescriptions, labs, imaging, referrals
and recommend employer's third party solutions,
when applicable, to enhance ongoing care.

AVAILABLE ACCESS TO CARE NATIONWIDE COVERAGE FOR
24(7 WITHIN MINUTES ADULTS AND CHILDREN 5+
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Telemedicine has been

an invaluable addition to
Rightway’s care navigation
services. Our employees have
praised its convenience and
accessibility, and the quality of
care they receive is outstanding"
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