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2023 Prescription Drug Coverage  

Frequently Asked Questions (FAQs) UPDATED JANUARY 6, 2023                             DRAFT 

All OhioHealthy Plan options include prescription drug benefits through Express Scripts, available via home delivery mail-order service and 
nationwide retail pharmacy locations. You choose which option is most convenient for you and your family. 
 
Q:  How do I register my Express Scripts account?  
Visit Express-Scripts.com/OhioHealth and click About Express Scripts (see below). That will take you to the page where you register and login. 
You'll need to register at Express-Scripts.com/OhioHealth to manage your account online. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.express-scripts.com/ohiohealth
http://www.express-scripts.com/ohiohealth


 
 

  

Tip: If you choose not to log into your account, you must choose 
the correct deductible phase (see highlighted above). Click 
Deductible is Met or Deductible is Not Met to find the price that 
aligns with where you are in your deductible. Logging into your 
account will reflect more accurate pricing for your situation. 

DRUG COVERAGE, COSTS AND COST SAVINGS 
 
Q. Where do I find what drugs are covered under the OhioHealthy Plans? 
For drugs other than Specialty drugs (see below) visit https://www.express-scripts.com/frontend/open-enrollment/ohiohealth, select a plan 
(HDHP, PPO or PPO Assist), then click on “OhioHealth Formulary”.  This PDF lists the medications covered by Express Scripts.  
 
Q:  How do I use the Express-Scripts.com/OhioHealth website to Price a Medication?  
When you visit Express-Scripts.com/OhioHealth and click the plan (HDHP, PPO, PPO Assist, O’Bleness Hospital), you will have the option to Price 
a Medication and Find a Pharmacy. You can also click on the OhioHealthy Formulary. A drug formulary is a list of prescription medications 
covered by the OhioHealthy Plans. The Formulary is divided into tiers based on the type of drug. If your prescription medication is included in a 
lower tier, it will cost less. There are tabs for looking at prices before meeting the deductible and after meeting the deductible. You can get 90-
day supplies of maintenance medications at any network pharmacy. You are not required to use Express Scripts Mail Order.  
 

  

Tip: The formulary provides a list of medications and their pricing 
tier. A description of the Tiers can be found within the document.  

https://www.express-scripts.com/frontend/open-enrollment/ohiohealth
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Q.  Have the drug costs increased for 2023? 
Many factors, including inflation, influence drug prices and can cause shifts from month-to-month. It is important to price your medications on 
the Express Scripts site. Some pharmacies may be more cost effective than others.  
 
Q:  My plan has a prescription deductible this year. What does this mean? 
 

OhioHealthy HDHP: You pay the full cost of covered medications until you meet your deductible. Then, the plan pays 90% of the cost of 
most covered medications, and you pay 10%. You may use your HSA funds to pay for medications. 
 
OhioHealthy PPO: There is a separate prescription drug deductible to meet for Tier 1 medications. It's $100 for Associate Only coverage, 
$200 for Associate + 1, and $300 for Associate + 2 or more. You pay the full cost of covered medications in Tier 1 until you meet the 
deductible. Then you will pay a flat copay for covered medications in Tier 1 after you meet the deductible. For all other tiers, there is no 
separate deductible to meet, and you will pay only coinsurance for covered medications. 
 
OhioHealthy PPO Assist: There are flat copays or coinsurance for different tiers of medication; there is no deductible to meet.  

 
Q:  How do I find drug manufacturer coupons and rebates? 

• You can always check a manufacturers website to see if copay cards are available. Keep in mind these have dollar limits and sometimes 
do not cover for the whole year. They are not guaranteed to be available year over year by the manufacturer. We would recommend 
looking for more cost-effective alternatives before using a coupon. If there is nothing else and you need to use a coupon, make sure it is 
a medication you are comfortable paying for if the manufacturer should discontinue the coupon. If you fill a prescription for a specialty 
drug and use a manufacturer copay assistance program to reduce your out-of-pocket cost for the drug, only the actual amount you pay 
will count toward your deductible and out-of-pocket maximum (see Archimedes reference below). Specialty Pharmacy requires the use of 
Copay Assistance through Archimedes when available. 
 

• If you have a medication covered by Archimedes, they will help you join a Copay Assist program when it is available to ensure you are 
reaping the rewards of manufacturer discounts. You can reach them by phone at (888) 504-5563.  

 
Q. What other ways can I save on prescription drug costs? 
Talk to your provider about alternatives. Brand is typically more expensive than generic alternatives or biosimilars – a great deal of savings can 
be found by ensuring you are on the generic products.  
 



 
 

  

Become a savvy prescription drug consumer. That can save you significantly, especially if living with a chronic illness that requires expensive or 
ongoing use of prescription medication. Sign into the Express Scripts website to shop around for your prescription much like you would groceries 
or other consumer products. 
Below are a few prescription drug discount companies for comparison shopping. Remember, if you fill a drug through one of these programs, 
the prescription is processed outside of your insurance plan. The amount you pay will not be applied to your deductible or out-of-pocket 
maximum. 
 

• GoodRx – https://www.goodrx.com/ 
With a simple search feature, consumers can use GoodRX for free to find prices on nearly every drug available and coupons at virtually 
every pharmacy in America - saving up to 80% on prescription drugs. 

 

• ScriptSave WellRx – https://wellrxcom/ 
Similar to GoodRX, WellRX allows consumers to search for their medications and find discounts at over 65,000 pharmacies across the 
country. No membership or fee is required. 

 

• Simple Savings Card – https://www.simplesavingscard.com/ 
Like GoodRx and WellRx, Simple Savings Card is designed to save consumers money on nearly any medications available. With Simple 
Savings Card, you download the savings card and present the card to the pharmacist to receive a discount - saving an average of 40% on 
prescription drugs.  

 
Q: What can I do if the drug I take is not covered under the OhioHealthy Plan this year? 

• Talk to your doctor about generics or alternative medications. In most cases there is an alternative on the formulary. Remember, generic 
versions have the same key ingredients and work just as well as their brand-name equivalents. 

• If the medication is one that would be covered by Express Scripts, providers can request a medications review based on medical 
necessity by calling the Express Scripts Prior Authorization line at (800) 753-2851. 

• If the medication is one that would be covered by Archimedes, your provider can reach them by phone at (888) 504-5563.  
 
Q:  Can I save money by skipping some of my doses? 
It’s important to know that if you take medication regularly, you mustn't skip doses or go off your meds simply to save money. Sticking to a 
medication schedule will help you avoid health complications that could cost even more in the future. If you are on a maintenance medication, 
ask your physician about ordering a 90-day supply. Most retail pharmacies provide a discount when filling this way.  

FIND AN IN-NETWORK PHARMACY 
 



 
 

  

Q. How do you find an in-network pharmacy close to where you live or work? 
Visit Express Scripts. Select your OhioHealthy plan option (HDHP, PPO or PPO Assist) then Find a Pharmacy. Many retailers are in network with 
Express Scripts including OhioHealth pharmacies.   
 
Q:  Why can I no longer fill my prescriptions at Kroger?   
Kroger ended their pharmacy provider agreement with Express Scripts (ESI) at the end of 2022. This has impacted other employers along with 
OhioHealth. As of January 1, 2023, all Kroger pharmacies are out of network and the expense of any prescriptions not transferred to an in-
network pharmacy is not covered. OhioHealthy has negotiated with ESI to assure additional opportunities for pharmacy in-network coverage, 
including CVS pharmacies. Impacted members should have received a notification in the mail with the on how to transfer medication 
prescriptions to an in-network pharmacy.  
 
Q:  How can I get my Kroger prescription transferred to another pharmacy?  
Here are 3 ways to get your prescription(s) transferred:  

1. Take your prescription bottle to your new pharmacy and they’ll contact your current pharmacy to transfer your prescription.  
2. Call your new pharmacy and ask them to transfer your prescription.  
3. Ask your doctor to contact your new pharmacy with your prescription information. Ensure your preferred pharmacy is updated with 

your provider’s office. 

 

SPECIALTY MEDICATIONS 
 
Q:  What do I need to know about filling specialty medication prescriptions? 
 
Drug Lists: Medications covered through Archimedes include antiviral medications, transplant medications and specialty medications. Specialty 
medications are frequently high-cost pharmaceutical products that are biotechnological in nature and available only through specialty 
pharmacies. For a full list of medications covered by Archimedes, you can contact them at (888) 504-5563 or log into your member portal at 
Archimedesrx.com.   
 
Specialty Medications through OhioHealth Pharmacies: OhioHealth Specialty Pharmacy located in Riverside Methodist Hospital will be the 
preferred provider of specialty medications. Services include mail order pharmacy, local pickup, and prescription synchronization ensuring you 
get all of your medications – retail and specialty – at the same time. 
 

https://www.express-scripts.com/frontend/open-enrollment/ohiohealth


 
 

  

Other Specialty Pharmacy Options. If the OhioHealth Specialty Pharmacy is unable to meet your needs for specialty medications, or you would 
like to use a different in-network pharmacy, your specialty medication will be sent to you by Acaria Health. Accredo Specialty Pharmacy is not in 
network.  
 
Antiviral and Transplant Medications: Many medications in this category are available through your current retail pharmacy network. This will 
not change. If you have questions regarding whether or not you will have to shift where your prescription is filled, please contact Archimedes at 
888-504-5563 or memberservices@archimedesrx.com.  
 
Copay Assistance Program. Many specialty medications have copay assistance programs, where a drug manufacturer pays for part of the drug’s 
cost in order to make it more affordable for patients. If you do not currently use a copay assistance program, Archimedes will help you enroll so 
you can take advantage of these savings. If you fill a prescription for a specialty drug and use a manufacturer copay assistance program to reduce 
your out-of-pocket cost for the drug, only the actual amount you pay will count toward your deductible and out-of-pocket maximum. 
 
If you have questions regarding this change or if foreign language assistance is needed, please contact Archimedes Member Services at 
memberservices@archimedesrx.com or by calling (888) 504-5563.  

HAVE MORE QUESTIONS? 
 
See more questions and answers on the Express Scripts site. If you still have questions, use the contact information below. 

Express Scripts 
1 (800) 282.2881 
TTY users call: 1 (800) 759.1089 
ExpressScripts.com 

Riverside Medical Building (RMB) Pharmacy 
(614) 566.5115 

Marion General Hospital (MGH) Ambulatory Pharmacy 
(740) 375.2012 

Archimedes 
(888) 504-5563 or log into your member portal at Archimedesrx.com 
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